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Methodology 
 

The Siena College Research Institute conducted 1255 online interviews with students in schools across 

upstate New York whose parents had provided explicit consent for their children to participate.  

Separately, SRI interviewed 1048 adults online who have children enrolled in grades 6-12 in schools 

across Upstate New York.  The online surveys were completed between September 26 and October 23, 

2016.  For approximately three weeks prior to the launch of the surveys, parents were given the 

opportunity to sign either themselves, their child or both up to participate.  These forms were 

distributed through email, in person, and/or sent home with the students themselves.  Both the parent 

and child surveys were completed online.  Schools were chosen based on recommendations from the 

client.  All surveys were completed in English. 
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Overview 
 

Teens and their parents agree that cyberbullying is a serious and widespread problem in their lives in 

Upstate New York.  It needs to be addressed, they say, before it gets worse. 

Today, one in six teens and an equal percentage of their parents readily say that they or their child has 

been a victim of cyberbullying.  After considering various cyberbullying experiences including having 

insulting or humiliating comments or pictures posted about a teen, we find the real rate of cyberbullying 

victimization is even higher.  Twenty-six percent, or over one in four, teens across Upstate have been 

cyberbullied. 

Fifty-seven percent of teens and 53 percent of parents have witnessed cyberbullying including insulting 

or threatening comments posted online, pictures meant to embarrass or revealing videos shared online, 

as well as posted rumors or allegations about sexual activity.  A third of teens say that their friends have 

been cyberbullied and 41 percent know other teens that have suffered online bullying.  Over a quarter 

of teens and 16 percent of parents witness some form of cyberbullying at least a few times a month or 

more. 

Online activities are a major part of teens’ lives every day.  Eighty-eight percent of teens spend an hour 

or more a day with online videos or games and 80 percent are online at least an hour a day socializing 

with their friends.  Eighty-six percent of parents say that their child has a smartphone. Nearly all parents 

say, and teens agree that parents have talked with their child about ethical online behavior including 

bullying and 98 percent of parents have taught their children not to give out personal information 

online.  But over a third of teens have shared their name and gender with someone they met only online 

and 7 percent have agreed to meet up with someone that they met on the internet. 

Forty percent of parents have rules about technology and they monitor and enforce those rules while 44 

percent have rules but admit that they do not strictly enforce them and 14 percent allow their children 

to make their own decisions.  Only 11 percent of teens say that their parents strictly monitor their online 

activities while 44 percent say that there are rules but those rules aren’t strictly enforced and a third say 

that their parents either aren’t very involved or simply have no idea what they are doing. 

We sincerely hope that this study leads to conversations in homes, and in schools across Upstate New 

York.  We look to school officials, parents, concerned citizens and teens to use this data in order to 

address cyberbullying and lessen its impact in the lives of Upstate teenagers. 
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Cyberbullying Experience 
Cyberbullying is a serious and widespread problem in the lives of Upstate teens and their parents 

� 16% of teens, 20% of girls and 11% of boys say that they have been a victim of cyberbullying. 

o Rates are highest among the Rochester/Finger Lakes Region where 25% have been a 

cyberbullying victim, followed by Central New York (18%), the Capital Region (14%) and 

Western New York (11%). 

 

� Looking at five types of cyberbullying, we find that cyberbullying may be even more widespread: 

 

 
 

 

� Recognizing that either saying that you have been cyberbullied (16% of all teens) or having 

experienced one or more of five cyberbullying actions (22% of all teens) shows that the percent 

of teens that have been cyberbullied is actually 26% across Upstate New York. 

 

 

Percentage of teens indicating they have been cyberbullied  

and/or have experienced one of five cyberbullying actions 
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Which of the following types of cyberbullying, if any, 

have you been the victim of? 
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� Sixteen percent of the 1048 parents interviewed say that their child has been cyberbullied. 

 

� Overwhelmingly, both teens and parents see that cyberbullying is a problem.  

o 87% percent of teens and 96% of parents either somewhat or completely agree that 

cyberbullying is a serious problem that needs to be addressed before it gets worse. 

 

 
 

� Not only do at least one of every six teens say that they have been cyberbullied, but 33% say 

that their friends have been cyberbullied and 41% say that other teens that they know have 

been cyberbullied. 

o Over a quarter of teens witness some form of cyberbullying at least a few times a month 

or more. 

 
 

 

� Thirty-seven percent of parents say that other teens that they know have been cyberbullied. 

o Sixteen percent of parents witness cyberbullying at least a few times a month while a 

third witness it at least a few times a year. 

 
 

 

"Cyberbullying is a serious problem that needs to be addressed 
before it gets worse"

87%
Teens who completely or somewhat agree

96%
Parents who completely or somewhat agree

16%

"I have been cyberbullied"

33%
"My friends have been cyberbullied"

41%

"Other teens I know have been cyberbullied"

16%
"My child has been cyberbullied"

37%
"Other teens I know have been cyberbullied"
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� Of the five types of cyberbullying, no fewer than 24% of teens have witnessed each with only 

31% saying that they haven’t seen any of the bullying behaviors.  57% have witnessed at least 

one type of cyberbullying and 11% have witnessed each and every one of the five types of 

cyberbullying. 

 

 
 

 

� Of parents who say that their child has been cyberbullied the largest percentage, 77%, say that 

their child has had embarrassing comments about them shared online followed by 43% whose 

child has had threatening comments made to them online, 24% had pictures or videos meant to 

embarrass them posted online, 19% had rumors about their sexual activity shared online and 9% 

had revealing pictures posted. 
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Engaging in Cyberbullying 
Only a small percentage of students say that they are a bully, but more than a third of teens and a quarter 

of parents know who the bullies are and why they bully others 

 

� Only 5% of teens say that they have been a cyberbully.   

o But, 13% say that their friends have been a cyberbully, 35% say that other teens that they 

know are cyberbullies and 11% say that people that they have met online but not in person 

are cyberbullies. 

 

 
 

� Three percent of parents say that their child is a cyberbully, while 26% of parents say that other 

teens that they know have been a cyberbully. 

 

� While only 5% of teens describe themselves as a cyberbully: 

o 15% have posted something online that they regret. 

o 7% have posted something online in the heat of the moment that ended up hurting 

someone. 

o 4% have posted something that they are not proud of and is still available online. 

 

� Of those that have cyberbullied, they cite wanting to get back at someone, being angry and thinking 

it was funny as the explanations. 

 

 
 

 

35%
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11%
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3% 2%

Other teens I know My friends People I've met

online but not in

person

Myself Parents/guardians
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Adults who work at
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Who out of the following, if any, has been a cyberbully?

Why did you cyberbully someone?

"I wanted to 
get back at 

them."

"I didn't think 
I was being a 
cyberbully."

"I was angry."
"I thought it 
was funny."
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� Teens know all the reasons why cyberbullies target others.   

o They include: Physical appearance (44%), social awkwardness (35%), being thought of as 

gay, lesbian, bisexual or transgender (35%), the clothes they wear (30%), being unathletic 

(26%), having a different group of friends (26%), having a disability (24%), and being sexually 

active (20%). 

 

 

 
 

 

 

  

12%

17%

18%

18%

20%

24%

26%

26%

30%

35%

35%

44%

Being the new kid in school

Being foreign-born/immigrant

Studying hard/being too smart

Coming from a low-income family

Being sexually active

Having a disability

Having a different group of friends

Being unathletic

The clothes they wear

Being thought of as gay/lesbian/bi/transgender

Social awkwardness

Physical appearance

Which of the following, if any, are reasons that teens you know have been 

targeted by a cyberbully?
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Responding to Cyberbullying 
 

� 16% of all students, and 25% of girls, have cried because of something posted online about them 

or someone close to them. 

o 12% have ended a friendship because of something posted online and 11% have gotten 

into a yelling match due to an online post. 

 

 
 

� Of those that say that they have been cyberbullied: 

o Over half, 54%, have told their friends, 41% have told their parents or guardians, 31% 

have confronted the bully, and only 20% have told school officials. 

 

 
 

16%

12%
11%

8%

2%

Cried because of something

posted online about me or

someone close to me

Ended a friendship because

of something that was

posted online

Gotten into a yelling match

because of something that

was posted online

Felt embarrassed to show up

at school because of

something posted online

about me

Gotten into a physical fight

because of something that

was posted online

Which of the following, if any, have you done?

9%

11%

12%

17%

20%

31%

41%

54%

Told the Parents/guardians of the bully

Wrote about it in my journal or diary

Told the friends of the bully

Reached out to the bully to talk through the problem

Told school officials

Confronted the bully

Told my Parents/guardians

Told my friends

Which of the following, if any, have you done after being cyberbullied?
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� Still, a plurality of teens, 27%, say that they laugh it off when someone posts something negative 

about them rather than tell someone close to them (20%), confront the person who posted it 

(17%) or just felt embarrassed and didn’t talk to anyone about it (7%). 

 

“When someone posts something negative about me I tend to react by…” 
 

 
 

 

� Of the large group that has witnessed cyberbullying, they are most inclined to reach out to the 

victim (33%), do something about it (24%), try to report it (20%) or ignore it (12%). 

o Of those that ignore cyberbullying the largest percentage, 54%, say that it is none of 

their business but 13% are afraid that they might become a victim. 

 

 

         

 

27% - Laughing it off and generally feeling unbothered about it

20% - Telling someone close to me

17% - Confronting the person about it

7% - Feeling embarrassed but not talking to anyone about it

Don't know

10%

I ignore it

12%

I try to 

report it

20%

I do something 

about it

24%

I reach out to the 

victim to offer support

33%

When you witness a teen you know being 

cyberbullied, is your typical response to ignore it or 

doing something about it?

When you witness a teen you 

know being cyberbullied, is your 

typical response to ignore it or 

doing something about it?

I don’t want to be the 

victim myself 

13% 

It’s between other 

people and is none of 

my business 

54% 
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Teens Online: A Way of Life 
 

� Teens spend a great deal of time online. 

o Eighty percent spend more than an hour a day socializing with friends online. 

 

 
 

 

� 86% of parents say that their child has their own smartphone, with an additional 2% sharing a 

smartphone with another person or group of people, for a total of 88%. 
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17%

22%

37%

41%
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80%
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videos/movies/music/games/hobbies

Which of these is closest to the amount of time you typically spend per day doing each of 

the following activities online, if at all?

One hour or more Less than one hour I never do this activity/Don't know
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80%
76%

68%

53%

12%

Smartphone Laptop Computer Tablet/iPod/mp3player Video game console

that is connected to

the internet

Desktop Computer Cellphone (not a

smartphone)

Percentage of parents who say their child owns or shares specific devices
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� Half of parents say that they set limits to the amount of time their child can use a cellphone. 

 

Do you set limits to the amount of time your child can do any of the following…? 

 
Use a computer for activities 

not related to school or 

homework 

Play video games Use a cellphone 
Use a tablet, iPod, or mp3 

player 

 

 

 

� Parents are involved in monitoring their children’s use of the internet and have provided them 

guidance and they continue to engage them in conversations about safe internet use. 

o Still, 40% say that they have rules about technology that their child is expected to follow 

and that they monitor and enforce those rules, while more, 44%, say that while they 

have rules, they do not strictly monitor or enforce.  Fourteen percent say that they let 

their child make their own decisions and only step in when there is a serious problem. 

 

 
 

� Teens tell a different story: 

o Contrary to what the parents say, 45% of teens say that their parents let them use social 

media as much as they want while 34% say that there are some restrictions and only 8% 

say that there are significant restrictions. 

 

56%

43%

66%

29%

51%

47%

53%

41%

Don't know

1%

I let my child make their own 

decisions and have little 

knowledge or involvement.

1%

I let my child make their own 

decisions and only step in when 

there is a serious problem.

14%

I have rules that my child 

is expected to follow and 

I monitor and enforce 

them strictly.

40%

I have rules that my child is 

expected to follow, but I 

don't strictly monitor or 

enforce them.

44%

Which of the following statements best describes your views when it comes to technology and 

social media?

Yes Yes Yes Yes 

No No No No 
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� Only 28% say that their parents look through their phone or other devices a few times a month 

(14%) or at least once a week (14%). 

 

� Nearly a quarter (23%) of teens say that they would be terrified if their parents saw their text 

messages on their smartphone with 12% saying the same about the websites they visit, 12% 

about their social media accounts and 11% about their pictures. 

o Still, 64% say that their parents can see what they do on social media. 

o But only 30% say that their parents look through their social media posts at least once a 

week. 

 

 
 

� Most agree that their parents have talked to them about online dangers and appropriate online 

behavior. 

o But only 11% say that they can’t do anything online without their parents knowing while 

44% say that their parents know what they are doing but aren’t too strict and 27% say 

their parents know very little about what they are doing and aren’t really involved while 

6% say that their parents have no idea. 
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11%

12%

12%

23%

My emails

The music I listen to

My pictures

My social media feeds/messages

The websites I've visited

My text conversations

“I would be terrified if my Parents/guardians saw ______ on my smartphone.”

They have no idea 

what I am doing 

online.

6%

I can't do anything without 

them knowing.

11%

Don't know

12%

They know a little about 

what I'm doing, but 

aren't really involved.

27%

They know what I'm 

doing, but aren't too 

strict.

44%

How would you describe your parents when it comes to your technology and social media 

usage?
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� Teens are very active on social media: 

 
� 7% have agreed to meet up with someone that they met online and of those teens, 73% (5% of 

the total) have gone through with the meeting. 

 

� Over half, 56%, re-read a post before posting it but many do so only some of the time. 

 

 
 

� And they admit that by 44-8 percent, teens they know are more likely to say something hurtful 

online rather than in person. 

 

          
 

 

Posted a 
comment on 
social media

82%
Posted a photo 
of themselves 

on social media

77%
Posted a video 
of themselves 

on social media

53%

56%

28%

6% 7%
3%

Every time Most of the time About half of the time Not very frequently Never/Don't know

When posting a comment on social media, how frequently do you re-read it before 

posting it to make sure you are comfortable with what you are posting?

Are the teens you know more likely to do or say something hurtful to other teens you 
know online or in person, or it is equal?

Online
44%

In Person
8%

Equal
23%

Don't Know
25%


